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UTF-8 issues In ¢SV

A common error for submitters in C3 is a ‘UTF-8’ error. Users will see the below error message in C3.

To resolve this issue, users should be sent the following steps.

1. In Microsoft Excel, open the file.

2. Select Menu | Save As.

g B s
Eld9-o~-I= Web-Sample-CSV-FY-2017.0 [Compatibility Made] - Microsoft Brcel T e e
3t Home  Insert  Pagelayout  Formulas Data Review  View  Developer a@ =P ©2
|l save . L
1 Information about Web-Sample-CSV-FY-2017 =
&l save As ==
Ci\Users\malika\Desktop\Alpna Files\Web-Sample-CSV-FV-2017 tt
&5 Open i
[ Close . i
Permissions i
% Anyone can open, copy, and change any part of this workbook. ;
Protect
Recent Workbook = Properties =
Size 7.26KB
New Title Add a title
Prepare for Sharing Tags Add a tag
Print @ Before sharing this file, be aware that it contains: Categories Add a category
cheaet Document properties and author's name
Save & Send ko Content that cannot be checked for accessibility issues because of the Related Dates
Issues - "
current file type Last Modified Today, 2:04 PM
Help Created 5/05/2016 3:15 FM
) @i Versions Last Printed Never
E - @ Today, 2204 PM (autosave) Related People
Manage Author Sarah Juszazak
Versions ~ Add an author

Last Modified By @ Alpna Malik

Related Documents

J4 Open File Location

Show All Properties

3. Enter any name for your file.
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a. Under "Save as type," select Unicode Text.

A -

®| HY-x-|= Web-Sample-CSV-FY-2017.t¢ [Compatibility Mode] - Microsoft Excel | =B |!

Home Insert Page Layout Formulas Data Review View Developer ) 0 [ =

% - = H = nsert - - i
Calibri P = General - =
= ¥ el 4 Y
Paste - $ - % <0 .00 (Cgnditional Format Cell . Sort & Find &
- = 4 & " 08 =0 Formatting = as Table = Styles ~ éjFormat' 2™ Filter~ Select~
Clipboard Font ] Alignment ] Mumber [ Styles Cells Editing
Al (" 5 | 1 Agency Cade >
A | 8 [ ¢ | o | E F [ e [ w T 0 T 0 [ x [ v I m [ v | o e
1 |1Agency 4la Unigue 1b Date o 1c Gender 1d Work L 1e Home | 1f Govern 1g Work L1 1h Home [ 2a Aborigi 2b Person 2c Person 2d Langua 2e Highes 2f Country 3 Emp| |
2 0 9103290 19761201 1 2168 2763 GEN12345 Paramattz Liverpool 4 4 al 2 1 Canada
s

| 3| @ Save As u
a
5 @Ovh. » Temp v|&,” Search Temp ,O|
6

T Organize + New folder i= - @

8 Ji VRand Excess1 * Pame : Date modified Type
E] JJ WFO SOPSR de

10 |, WFP Report No iterns match your search.

11 1 WI Detail PROC

12 . Work frem hor

13 . Workshop

14 J) SUPERTABLE 7.1

£ L Temp =|

| 16| |1, SUPERTABLE 71|
17 - 4] 1 3
18
19 File name: Web-Sample-CSV-FY-2017 -
20 + Save as type: il..lmcode Text ;g} ~|

|21  Excel Workbook (*.xlsx)

E alre Excel Macro-Enabled Workbook (*xlsm)

== Excel Binary Workbook (*.xlsb)

23 Excel 97-2003 Workbook (*xls)
24 '+ Hide Folders XML Data (*xml)

E Single File Web Page (*.mht;*.mhtml)

| S— eb Page (*.htm; " htm) ~
26 Excel Ternplate (*.xlt)

27 Excel Macro-Enabled Template (*xltm)
E Excel 97-2003 Template (*xIt)
9
30 B
31 Microsoft Excel 5.0/95 Workbook (*.xls)

B C5V (Comma delimited) (*.csv) >
HA4rH Web*SamglefsvaV*ZDl?/ﬂ Formatted Text (Space delimited) (*.prn) 4 El
Ready | ‘ Text (Macintosh) (*.txt) 100% (=—0—F) |

Text (MS-DOS) (*.txt) d
CSV (Macintosh) (*.csv)
C5V (M5-DOS) (F.esv)
DIF (Data Interchange Format) (*.dif)
SYLK (Symbelic Link) (%.slk)
C Excel Add-In (*xlam)
Excel 97-2003 Add-In (*.xla)
PDF (*.pdf) .
H KPS Document (*xps) s Services
OpenDocument Spreadsheet (*.ods)
T TETEOTOTE TOZ T T2 0T

4. Click Save.
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5. Open your saved file in Microsoft Notepad.

_
"] Web-Sample-CSV-FY-2017.txt - Notepad

'__—-—‘W

= N — ———

' P

File Edit Format View Help

LI PR

1 agency Code,la unique Identifier,1b pate of Birth,lc Gender,ld work Location Postcode,le Home Location Pos .
ification,3t Role Position Title,2u Frontline/Non-frontline,4a Total Annual Base Remuneration Assigned Role

ence Period,5e Unpaid Sick Leave Taken Reference Period,5f Paid Sick Leave Taken as Carer Leave Re
,7C Agency Code 3,8a calculated Census period FTE,8b Calculated reference period FTE,8c Override Census peri
|0,9103290,19761201 ,1,2168,2763,GEN123456789,Paramatta,Liverpool ,4,4,1,2,1,canada,81,187,187,187,35.5,2079,0,

Period,5

6. Replace all tab characters with commas (",")
a. Select a tab character (select and copy the space between two column headers)

ence Period
7c agency Code 3
] 9103290 19761201

5e Unpaid sick Leave Taken Reference Period
ga cal cu'lated Census period FTE 8b Calculated Reference Period FTE
Paramatta

File Edit Format View Help
1 Agency Code la unique Identifier 1b pate of Birth 1c Gender 1d work Location Po: .
ification 3t Role Position Title 3u Frontline/Mon-frontline 4a Total Annual Base Remuner

168 2763 GEN123456789

.
Replace

Findwhat: [N

dl}

g

Replace with:

Match case

£
8

g| /&
!!

5f Paid sick Leave Taken as Carer Le

8c ¢
Liverpool
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b. Open the "Replace" window (Press Ctrl+H) and replace all tab characters with

| Web-Sample-CSV-FY-2017:txt - Notepad (= @] =]
File Edit Format View Help
1 agency code,la unique Identifier,lb pate of Birth,lc Gender,1d work Location Postcode,le Home Location Postcode,1f Govern .
ification,3t Role Position Title,3u Frontline/Non-frontline,4a Total Annual Base Remuneration Assigned Role or Substantive
ence Period,5e Unpaid Sick Leave Taken Reference period,5f Paid Sick Leave Taken as Carer Leave Ref Period,5g Extended Leawv
,7C Agency Code 3,8a calculated Census period FTE,8b Calculated Reference period FTE,8c Override Census period FTE,8d overr
0,9103290,19761201,1,2168,2763,GEN123456789,Paramatta,Liverpool,4,4,1,2,1,Canada,81,187,187,187,35.5,2079,0,2,1,98,31,304,1
-
Replace g
Find what: I [ Find Next
Fepacewth:
Replace Al (
I Metch cose
Ll F—— ,

7. Click Save As.

8. Name the file, and change the Encoding: to UTF-8.
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E ‘Web-5ample-C5V-FY-2017.txt - Notepad

|1

=@ = ]

File Edit Format View Help

1 Agency Code,la Unique Identifier,1b pate of Birth,lc Gender,1d work Location Postcode,le Home Location Pos .
ification,3t Role Position Title,3u Frontline/Non-frontline,4a Total Annual Base Remuneration Assigned Role
ence Period,5e Unpaid Sick Leave Taken Reference perdiod,5f Paid Sick Leave Taken as Carer Leave Ref Period,5S
,7€ Agency Code 3,8a Calculated Census period FTE,8b Calculated Reference Period FTE,Bc Override Census peri
0,9103290,19761201,1,2168,2763,GENL23456789,Paramatta,Liverpool,4,4,1,2,1,canada,81,187,187,187,35.5,2079,0,

rgSavEAs u
%v| v Temp - |$¢H Search Temp }J|

Organize + MNew folder

B Videos *  Name Date modified Type Size
Objective
A Alpna Malik
1% Computer
&, (C) SYSTEM
59 (G:) SHARED
& (H:) MalikA (\
5@ (L) PSC-ADS
f! Metwork
@ Control Panel
& RecycleBin

No items match your search.

. Alpna Files

JJ SUPERTABLE 7_1
1. Temp

|4y SUPERTABLE 71 _

File name: Web-Sample-CSV-FY-2017 bt e .

Save as type: | Text Documents (*.tut) v]

| % Hide Folders Encoding:iUnkode vi l Save I [ Cancel l
(|

AMSI I

Unicode big endian
% UTF-8

Change .txt to .csv

9. Change the file extension from ".txt" to ".csv".

10. Click Save.

Open the .csv file in Excel to view your data.
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