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Response rates

The People Matter Employee Survey 2019 was open to all employees across the NSW public sector from 30

May 2019 to 28 June 2019.

Name Response rate (per cent) Number of responses

NSW public sector 52.8% 185,289

Education 45.8% 38,188

Family and Community Services 67.4% 7,206

Finance, Services and Innovation 84.1% 7,984

Health 49.1% 72,279

Industry 87.1% 5,563

Justice 40.2% 18,048

Planning and Environment 80.0% 6,778

Premier and Cabinet 84.3% 953

Transport 75.8% 21,728
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https://www.psc.nsw.gov.au/reports-and-data
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https://www.psc.nsw.gov.au/reports-and-data/people-matter-employee-survey/previous-surveys/pmes-2019
https://www.psc.nsw.gov.au/_pdfexporter?pid=520&stg=Live&tkn=asdf324ghjf78g2wertjh4a39#response-rates
https://www.psc.nsw.gov.au/_pdfexporter?pid=520&stg=Live&tkn=asdf324ghjf78g2wertjh4a39#reports-and-data
https://www.psc.nsw.gov.au/_pdfexporter?pid=520&stg=Live&tkn=asdf324ghjf78g2wertjh4a39#survey-questions-and-methodology
https://www.psc.nsw.gov.au/_pdfexporter?pid=520&stg=Live&tkn=asdf324ghjf78g2wertjh4a39#frequently-asked-questions


Name Response rate (per cent) Number of responses

Treasury 80.3% 1,847

Independent agencies 58.3% 4,715

Reports and data

PDF report

Excel file

Cluster report - Education

Education Offices (Local and State Corporate Offices) (PDF | Excel)

Public Schools - Teachers (PDF | Excel)

Public Schools - All Non-Teaching Staff in Schools (PDF | Excel)

Public Schools - Primary Schools (PDF | Excel)

Public Schools - Secondary Schools (PDF | Excel)

All Public Schools NSW (PDF | Excel)

Public Schools - All other schools (PDF | Excel)

Family and Community Services (PDF | Excel)

Department of Family and Community Services (PDF | Excel)

Multicultural NSW (PDF | Excel)

Cluster report - Finance, Services and Innovation (PDF | Excel)

NSW public sector 

Education 

Family and Community Services 

Finance, Services and Innovation 
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https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_public_sector.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_public_sector_c_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_education_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_education_offices_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_education_offices_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_schools_-teachers_l.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_schools_-teachers_l_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_schools_-_all_non-teaching_staff_in_schools_l.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_schools_-_all_non-teaching_staff_in_schools_l_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_schools_-_primary_schools_l.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_schools_-_primary_schools_l_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_schools_-_secondary_schools_l.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_schools_-_secondary_schools_l_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_all_public_schools_nsw_l.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_all_public_schools_nsw_l_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_public_schools_-_all_other_schools_l.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_public_schools_-_all_other_schools_l_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_family_and_community_services_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_family_and_community_services_c_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_family_and_community_services_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_family_and_community_services_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_family_and_community_services_multicultural_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_family_and_commuity_services_multicultural_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_finance_and_services_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_finance_and_services_c_accessible.xlsx


Department of Finance, Services and Innovation (PDF | Excel)

Service NSW (PDF | Excel)

Cluster report - Health (PDF | Excel)

Ministry of Health (PDF | Excel)

Agency for Clinical Innovation (PDF | Excel)

Bureau of Health Information (PDF | Excel)

Cancer Institute NSW (PDF | Excel)

Central Coast Local Health District (PDF | Excel)

Clinical Excellence Commission (PDF | Excel)

eHealth NSW (PDF | Excel)

Far West Local Health District (PDF | Excel)

Health Education & Training Institute (PDF | Excel)

Health Infrastructure (PDF | Excel)

Health Professional Councils Authority (PDF  |  Excel)

HealthShare NSW (PDF | Excel)

Hunter New England Local Health District (PDF | Excel)

Illawarra Shoalhaven Local Health District (PDF | Excel)

Justice Health & Forensic Mental Health Network (PDF | Excel)

Mental Health Commission (PDF | Excel)

Mid North Coast Local Health District (PDF | Excel)

Murrumbidgee Local Health District (PDF | Excel)

Nepean Blue Mountains Local Health District (PDF | Excel)

Northern NSW Local Health District (PDF | Excel)

Northern Sydney Local Health District (PDF | Excel)

NSW Ambulance (PDF | Excel)

NSW Health Pathology (PDF | Excel)

South Eastern Sydney Local Health District (PDF | Excel)

South Western Sydney Local Health District (PDF | Excel)

Southern NSW Local Health District (PDF | Excel)

Sydney Children's Hospital Network (PDF | Excel)

Health 
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https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_finance_services_and_innovation_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_finance_services_and_innovation_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_finance_services_service_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_finance_and_services_service_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_c_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_ministry_of_health_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_ministry_of_health_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_agency_for_clinical_innovation_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_agency_for_clinical_innovation_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_bureau_of_health_information_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_bureau_of_health_information_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_cancer_institute_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_cancer_institute_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_central_coast_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_central_coast_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_clinical_excellence_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_clinical_excellence_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_ehealth_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_ehealth_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_far_west_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_far_west_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_health_education_and_training_institute_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_health_education_and_training_institute_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_health_infrastructure_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_health_infrastructure_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_health_professional_councils_authority_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_health_professional_councils_authority_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_healthshare_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_healthshare_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_hunter_new_england_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_hunter_new_england_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_illawarra_shoalhaven_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_illawarra_shoalhaven_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_justice_health_and_forensic_mental_health_network_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_justice_health_and_forensic_mental_health_network_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_mental_health_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_mental_health_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_mid_north_coast_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_mid_north_coast_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_murrumbidgee_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_murrumbidgee_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_nepean_blue_mountains_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_nepean_blue_mountains_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_northern_nsw_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_northern_nsw_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_northern_sydney_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_northern_sydney_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_nsw_ambulance_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_nsw_ambulance_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_nsw_health_pathology_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_nsw_health_pathology_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_south_eastern_sydney_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_south_eastern_sydney_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_south_western_sydney_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_south_western_sydney_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_southern_nsw_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_southern_nsw_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_sydney_childrens_hospitals_network_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_sydney_childrens_hospitals_network_a_accessible.xlsx


Sydney Local Health District (PDF | Excel)

Western NSW Local Health District (PDF | Excel)

Western Sydney Local Health District (PDF | Excel)

Cluster report - Justice (PDF | Excel)

Department of Justice (PDF | Excel)

Crown Solicitor's Office (PDF | Excel)

Fire and Rescue NSW (PDF | Excel)

NSW Police Force (PDF | Excel)

NSW Rural Fire Service (PDF | Excel)

NSW State Emergency Service (PDF | Excel)

Planning and Environment (PDF | Excel)

Department of Planning and Environment (PDF | Excel)

Art Gallery NSW (PDF | Excel)

Australian Museum (PDF | Excel)

Biodiversity Conversation Trust (PDF | Excel)

Botanic Gardens & Centennial Parklands (PDF | Excel)

Independent Planning Commission (PDF | Excel)

Lord Howe Island Board (PDF | Excel)

Museum of Applied Arts and Sciences (PDF | Excel)

Office of Environment & Heritage (PDF | Excel)

Office of Local Government (PDF | Excel)

State Library of NSW (PDF | Excel)

Sydney Living Museums (PDF | Excel)

Sydney Opera House (PDF | Excel)

Taronga Conservation Society Australia (PDF | Excel)

Western Sydney Parklands & Parramatta Park Trust (PDF | Excel)

Justice 

Planning and Environment 
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https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_sydney_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_sydney_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_western_nsw_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_western_nsw_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_western_sydney_local_health_district_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_western_sydney_local_health_district_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_c_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_justice_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_justice_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_crown_solicitors_office_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_crown_solicitors_office_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_fire_and_rescue_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_fire_and_rescue_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_nsw_police_force_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_nsw_police_force_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_nsw_rural_fire_service_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_nsw_rural_fire_service_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_nsw_state_emergency_service_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_justice_nsw_state_emergency_service_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_c_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_planning_and_environment_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_planning_and_environment_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_art_gallery_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_art_gallery_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_australian_museum_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_australian_museum_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_biodiversity_conservation_trust_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_biodiversity_conservation_trust_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_botanic_gardens_and_centennial_parklands_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_botanic_gardens_and_centennial_parklands_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_independent_planning_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_independent_planning_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_lord_howe_island_board_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_lord_howe_island_board_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_museum_of_applied_arts_and_sciences_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_museum_of_applied_arts_and_sciences_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_office_of_environment_and_heritage_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_office_of_environment_and_heritage_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_office_of_local_government_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_office_of_local_government_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_state_library_of_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_state_library_of_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_sydney_living_museums_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_sydney_living_museums_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_sydney_opera_house_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_sydney_opera_house_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_taronga_conservation_society_australia_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_taronga_conservation_society_australia_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_western_sydney_parklands_and_parramatta_park_trust_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_planning_and_environment_western_sydney_parklands_and_parramatta_park_trust_a_accessible.xlsx


Premier and Cabinet (PDF | Excel)

Department of Premier and Cabinet (PDF | Excel)

Barangaroo Delivery Authority (PDF | Excel)

Greater Sydney Commission (PDF | Excel)

Infrastructure NSW (PDF | Excel)

Natural Resources Commission (PDF | Excel)

Parliamentary Counsel's Office (PDF | Excel)

Urban Growth NSW Development Corporation (PDF | Excel)

Western City and Aerotropolis Authority (PDF | Excel)

Cluster report - Transport (PDF | Excel)

Transport for NSW (PDF | Excel)

NSW TrainLink (PDF | Excel)

Roads and Maritime Services (PDF | Excel)

State Transit Authority (PDF | Excel)

Sydney Metro Authority (PDF | Excel)

Sydney Trains (PDF | Excel)

Cluster report - Treasury (PDF | Excel)

NSW Treasury (PDF | Excel)

Insurance & Care NSW (icare) (PDF | Excel)

NSW Treasury Corporation (TCorp) (PDF | Excel)

SAS Trustee Corporation (State Super) (PDF | Excel)

Premier and Cabinet 

Transport 

Treasury 

Independent agencies 

Public Service Commission
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https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_c_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_premier_and_cabinet_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_department_of_premier_and_cabinet_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_barangaroo_delivery_authority_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_barangaroo_delivery_authority_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_greater_sydney_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_greater_sydney_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_infrastructure_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_infrastructure_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_natural_resources_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_natural_resources_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_parliamentary_counsels_office_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_parliamentary_counsels_office_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_urban_growth_nsw_development_corporation_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_urban_growth_nsw_development_corporation_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_western_city_and_aerotropolis_authority_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_premier_and_cabinet_western_city_and_aerotropolis_authority_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_c_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_for_nsw_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_for_nsw_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_a_nsw_trainlink_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_nsw_trainlink_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_roads_and_maritime_services_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_roads_and_maritime_services_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_state_transit_authority_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_state_transit_authority_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_sydney_metro_authority_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_sydney_metro_authority_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_sydney_trains_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_transport_sydney_trains_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_treasury_c.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_treasury_c_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_treasury_d.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_treasury_d_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_treasury_insurance_and_care_nsw_icare_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_treasury_a_insurance_and_care_nsw_icare_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_treasury_nsw_treasury_corporation_tcorp_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_treasury_nsw_treasury_corporation_tcorp_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_treasury_sas_trustee_corporation_state_super_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_treasury_sas_trustee_corporation_state_super_a_accessible.xlsx


Environment Protection Authority (PDF | Excel)

Greyhound Welfare and Integrity Commission (PDF | Excel)

Health Care Complaints Commission (PDF | Excel)

Independent Pricing and Regulatory Tribunal (PDF | Excel)

Information and Privacy Commission (PDF | Excel)

Landcom (PDF | Excel)

Law Enforcement Conduct Commission (PDF | Excel)

Legal Aid Commission of NSW (PDF | Excel)

NSW Crime Commission (PDF | Excel)

NSW Education Standards Authority (PDF | Excel)

NSW Electoral Commission (PDF | Excel)

Office of the Children's Guardian (PDF | Excel)

Office of the Director of Public Prosecutions (PDF | Excel)

Ombudsman's Office (PDF | Excel)

Public Service Commission (PDF | Excel)

Sydney Water (PDF | Excel)

Survey questions and methodology

2019 Survey Questions PDF

Frequently asked questions

See our frequently asked questions page for more information about the survey and results.

Public Service Commission
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https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_environment_protection_authority_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_environment_protection_authority_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_greyhound_welfare_and_integrity_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_greyhound_welfare_and_integrity_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_care_complaints_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_health_care_complaints_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_independent_pricing_and_regulatory_tribunal_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_independent_pricing_and_regulatory_tribunal_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_information_and_privacy_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_information_and_privacy_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_landcom_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_landcom_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_law_enforcement_conduct_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_law_enforcement_conduct_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_legal_aid_commission_of_nsw_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_legal_aid_commission_of_nsw_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_crime_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_crime_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_education_standards_authority_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_education_standards_authority_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_electoral_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_nsw_electoral_commission_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_office_of_the_childrens_guardian_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_office_of_the_childrens_guardian_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_office_of_the_director_of_public_prosecutions_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_office_of_the_director_of_public_prosecutions_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_ombudsmans_office_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_ombudsmans_office_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_service_commission_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_public_service_commission.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_sydney_water_a.pdf
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_pmes_sydney_water_a_accessible.xlsx
https://www.psc.nsw.gov.au/sites/default/files/2020-11/2019_people_matter_employee_survey.pdf
https://www.psc.nsw.gov.au/reports-and-data/people-matter-employee-survey/faqs

